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Naoko Iwasaki, Toshio Obi
This article is to analyze the emerging subject on digital transformation in the field of e-govern-
ment. Main issue is the rise of importance on usage of mobile technology for government services. Au-
thors emphasize that application of smartphone as new means of public mobile communication could be 
a supplement to the fixed line broadband. It will play a significant role for smart government. The cases 
in major countries are examined to contribute to the reference for Japanese ICT strategies for this subject. 
The study shows the future platform of digital government.
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